PIEDMONT
ENDOCRINOLOGY

No Show/Cancellation Policy

No Show Policy: When you schedule an appointment with Piedmont
Endocrinology, we set aside enough time to provide you with the highest quality of
care. We expect patients to be present at all scheduled appointments. We reserve
the right to charge a $50 missed appointment/late cancellation fee if there isn’t a
48-hour notice.

Missed appointments: After two “No Shows” or late cancellation appointments
you may be dismissed from our practice.

These fees are charged to the patient, not the insurance company, and are due
before the appointment can be rescheduled.

We understand there may be times when unforeseen emergencies occur and you
may not be able to keep your scheduled appointment. If you should experience
such circumstances, please contact our Office Manager (828) 322-7338 ext 102 to
discuss the fees.



